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ul Metric

GIO1 THIEU

Hoat déng thuong mai tai Viét Nam trong 6 thang dau nam dat nhing
két qua kha quan. Theo sé liéu ctia Téng cuc Théng ké, trong quy
172023 va quy 1172023, tdng mirc ban 1é hang hoa va doanh thu dich vu
tiéu dung udc dat 3 triéu ty dong, tang 10.9% so vdi cung ky nam trudc.
Trong d6, Thuong mai dién t&r (TMBT) lién tuc phat trién, va trg thanh
kénh phan phéi quan trong. Vdi téc do tang trudng khoang 20% moi
nam, Viét Nam dugc xép vao nhém 5 quéc gia cé toc do tang trudng
TMBT hang dau trén thé gidi (Theo eMarketer).

Bao cdo san TMBT 6 thang dau nam 2023 (01/01/2023 - 30/06/2023)
dugc Metric thurc hién doc 1ap, dua trén cac so liéu cong khai va khong
bi anh hudng bai cac don vi thi ba.

Trong bdo cdo nay clia Metric, so liéu théng ké da loai bd 2 loai san
phdm: cac hang hod & dang dich vu, qua tiang cé san lugng bat thudng
khéng tuong ximg vdi phan hoi tir ngudi tiéu dung va cac san pham
béan don do.

Cac dir liéu khach quan nay sé la co s& nén gitp doanh nghiép & nha

ban phan tich sau hon, kip thdi diéu chinh chién luge Kinh doanh &
Marketing cho ndra cudi nam 2023.
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1l Metric

TONG QUAN CAC SAN
THUONG MAI PIEN TU

1. Con s& ndi bat nlra dau ndm 2023
2. Ty |é tang trudng clia cac san TMBT
3. Chi phi ban hang trén cac san TMBT

4. Xu hudng ban hang trén san TMBT hién dai
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| cons6 NGI BAT NUA DAU NAM 2023

o1
92,745 ty dong

Téng doanh thu trén cac
san TMBT

907tr don vi sdn pham

Téng s6 san pham dugc giao
thanh céng trén san TMBDT

TONG QUAN SAN TMDT NUA DPAU NAM 2023

]
@y

394,425 shop

Téng s6 shop c6 phat sinh
don hang trén san TMBT

©
*Tang 46%

So v6i doanh thu cung ky ndm

2022

ul Metric

« SG liéu thong ké tur:
01/01/2023 - 30/06/2023.

« Bdo cdo phan tich s6 liéu
trén 5 san TMBT Shopee,
Lazada, Tiki, Sendo, Tiktok
Shop.

+ T4t ca s6 lieu téng hop da
dugc loc bd don 4o va cac
san pham qua tang.

* NUra dau nam 2022 san Tiktok
Shop chua ra mat, néu ty &
tang trudng cung ky khi chi tinh
trén doanh thu 4 san Shopee,
Lazada, Tiki, Sendo la 22.5%.
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Doanh thu thj truong TMDT
nira dau nam 2022

47% 3%

. 33.4 nghin
30 nghin ty dong

ty dong

mQ1-2022 mQ2-2022

TY LE TANG TRUGNG SO VOI CUNG KY NAM 2022 I

Doanh thu thj truong TMDT
nira dau nam 2023

®Q1-2023 mQ2-2023

Phién bdn metric.vn mdi dp dung bé loc sén phdm do véi hé s6 chi tiét cho tirg san TMOT thay vi 1 hé s6 chung cho tdt cd cdc san, do vdy téng doanh s6 Quy 1/2023

S€ khdc vdi Gn phdm cii Metric timg phdt hanh trudc day.
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I CHI PHi BAN HANG MO1 NHAT TREN CAC SAN TMDPT NU'A PAU NAM 2023 il Metric

Metric cap nhat thong tin méi nhat vé chi phi ban hang trén cac san TMBT trong Quy 11/2023.

Shopee Lazada Tiktok Shop

3% Phi c6 dinh 2.99% Phi c6 dinh 2% Phi hoa hong (Phi c6 dinh)
3% Phi thanh toan 2.99% Phi thanh toan 3% phi thanh toan
Tong 6% Tong 5.98% Tong 5%

Phi khac: Voucher
Freeship, Voucher Xtra, phi
quang cdo ndi - ngoai san

Phi khac: Voucher tich Ity Phi khac: Phi ship, phi

tai trg bdi ngudi ban, phi quang cao ndi - ngoai san
quang cao ndi - ngoai san

Trén day la murc phi t8i thi€u khi c6 phat sinh don hang trén san déi vai shop thudng, néu tham gia cac goi
Freeship cho khach hang hoac chay quang cdo va phi shop Mall thi chi phi sé cao Ién rat nhiéu.

Cac doanh nghiép, nha ban khi tham gia ban hang trén san TMBT can ndm rd dé cé k& hoach kinh doanh
hop ly va lau dai.

TONG QUAN SAN TMBT NUA DAU NAM 2023 07



1l Metric

XU HUGNG BAN HANG TREN SAN TMPT HIEN DAI I

Shopping livestreams hay con dugc goi la mua sam qua video truc ti€p, xuat phat tr mang xa hoi & Trung Quaoc.

l®

Mé

I

62%

49% 46%
Mua sam Gidi tri Cham séc da
Thai gian trung binh ngudi dung Thai gian trung binh ngudi dung
xem livestream méi tuan xem livestream méi phién
Tren10gic I 2% Tréen3gio | 1%
2-3gio
7-10gi6 2% go 0 2%
1-2gic I 5%
5-7giv M 7%
30phat-1gic N 25%
3-5go N 1%
15-30phat I 34%
1-3g0
8 e 5-15phat I 27%
pusi1gis [ 33% pudisphat [l 6%
N =500 N =500
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Shopping livestreams la loai hinh
phé bién nhat cha hinh thirc
livestream tai Viét Nam.

Hau hét ngudi tiéu dung danh toi
da 3 gi& hang tuan dé xem cac bugi
phét truc tiép, hau hét cac phién déu
dudi 1 gid. So vdi thdi gian online
trung binh hang ngay clia nguai Viét
Nam la hon 6 gio (Statista).

Theo cdng ty Nghién clru thi truong
Coresight Research, hinh thdc mua
sdm qua livestream d3 phat trién
than téc thanh thi trudng cé gia tri
512 ti d6 la My. Chi tinh riéng tai
My, doanh thu ban hang
livestreaming c6 thé dé dang dat 50
ty USD trong nam 2023 nay. Bao cdo
thi trudng day trién vong nay dugc
Core Research chia sé vGi CNBC vao
dau thang 6 vira qua.

TONG QUAN SAN TMBT NU'A DAU NAM 2023
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PHAN TICH CAC SAN TMPT

NUA PAU NAM 2023

1. Thi phan cac san TMDT

2. Théng ké doanh thu theo thang
3. Thong ké nganh hang

4. Thong ké phan khuc gia

5. Théng ké vung mién & kiéu shop

6. Thong ké thuong hiéu & shop néi bat

10

11

12

15

16

18
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il Metric THI PHAN DOANH THU CUA CAC SAN TMPT I

10

Thi phan doanh thu cac san TMDT Thi phan doanh thu cac san TMDT Quy 11/2023
Quy 112023

19.1%

m shopee H lazada tiki  ® sendo M tiktok shop

Chi sau Quy 1172023 th& hang vé doanh thu ctia cac san TMDT da c6 su thay d6i véi budc chay ngoan muc clia
san Tiktok Shop.

& Quy 1V/2022 khi d6 Tiktok Shop méi ra mat dugc 4 thang da c6 doanh thu bang 80% doanh thu ctia Lazada,
dén Quy 1/2023 chi kém Lazada 3.5% doanh thu va sau Quy 11/2023 Tiktok Shop chinh thirc vurot qua Lazada
vuon Ién la san TMBT I&n thir 2 tai Viét Nam chi sau Shopee.

Thi phan cta Shopee tir dau nam i nay gan nhu khéng thay dai, nhu vay Tiktok Shop dang thuc sy 13y di thi
phan tir cac san TMBT con lai.

PHAN TiCH CAC SAN TMPT NU'A AU 2023
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CHI TIET TANG TRUGNG DOANH THU THEO THANG

Doanh thu S6 sdn pham da ban Shop c6 lwot ban
shopee 59 nghin ty déng 667 triéu san phadm 254 nghin shop
tiktok shop 16.3 nghin ty déng 117 triéu san phdm 107.7 nghin shop
lazada 15.7 nghin ty déng 117.5 triéu san pham 110.7 nghin shop
tiki 1.6 nghin ty dong 5.8 triéu san pham 17.8 nghin shop
sendo 112.3 ty dong 511 nghin san pham 9.8 nghin shop

Doanh thu thi trueé&ng TMPT nira dau nam 2023
20,000

15,000

10,000

10,187

5,000

Feb Mar Apr May

(Ty dong)

m shopee W lazada m tiki m sendo  mtiktok shop

PHAN TiCH CAC SAN TMDT NU'A DPAU NAM 2023 11
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Lam bep

Thoi Trang N

Nha Clra - Bgi S6ng

bién Gia Dung

Me & Bé

Thoi Trang Nam

Dién Thoai & May Tinh Bang
Strc Khoé

Béch Hoé - Thuc Pham

Thé Thao & Du Lich

O T6 - Xe May

Giay Dép Ntr

Chua phan loai

Thiét Bi Am Thanh

Phu Kién Thai Trang

Giay Dép Nam

May Tinh Laptop & Thiét Bj Van Phong
ThoiTrang Tré Em

D6 Choi

Van Phong Phdm

THONG KE THEO NGANH HANG I
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I THONG KE THEO NGANH HANG

S6 sdn pham da ban theo nganh hang trén san TMBT nira dau 2023

Nha Clra - Boi S6ng
Lam bep

Thoi Trang N

Bach Hoé - Thuc Phadm
Phu Kién Thai Trang
Dién Thoai & May Tinh Bang
Van Phong Pham

Thoi Trang Nam

Strc Khoé

Me & Bé

Thé Thao & Du Lich
Cham Séc Thu Cung
ThoiTrang Tré Em

O T6 - Xe May

b6 Chai

Giay Dép NI

bién Gia Dung

Chua phan loai

Giay Dép Nam

Tai Vi NT
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mshopee Mlazada mtiki Esendo mtiktok
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Top 5 nganh hang doanh thu cao nhat

Sac Pep

Nha clra & Dgi s6ng
Thai Trang N&

Me & Bé

Strc Khde

(Ty déng)

trén Shopee
. 10,670
7,274
. 7175
3729

B 3368

20,000

Top 5 nganh hang doanh thu cao nhat
trén Tiktok Shop

Cham séc sac dep & Cham
séc cd nhan

Trang phuc nir & D6 16t

Trang phuc nam & Do 16t

Do an & Do udng

Tré so sinh & thai san

(Ty dong)

I 3,789

I 263

I 1455
I 1202
I 092

5,000

THONG KE THEO NGANH HANG |

Top 5 nganh hang doanh thu cao nhat
trén Lazada

Lam dep NN 247
Po giadungnho I 1,418
Bachhoa [ 1,199
Giay dép &Quandont [ 937
Trésosinh&Trénhd [ 867

Ty don
(Ty dong) 5,000

Top 5 nganh hang doanh thu cao nhat
trén Tiki

Dién Thoai - My Tinh Bang [ 206
Nha Sach Tiki [N 188
Lam Pep - Strc Khde [N 1384
Nha Clra - Doi Song [N 168
D6 Choi-Me &Bé N 165

(Ty dong) . 500

PHAN TiCH CAC SAN TMPT NU'A AU 2023



I THONG KE THEO PHAN KHUC GIA ul Metric

100.0004 - 150.0008
La 3 phan khuc gid ban chay nhat trén

= 150.000d - 200.000d ° oK o' At~
B h cac san TMDT nilra dau nam 2023.

W 200.000d - 350.000d

m Phan khuc gia con lai

Thong ké phan khuc gia trén san TMDT nira dau 2023

16,000
14,000
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8,000
6,000
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il Metric THONG KE VONG MIEN ||

Top 10 tinh thanh cé doanh thu cao nhat Seriest
trén san TMDT nira dau 2023 26,933,982,077,973

W Ha Noi \ l
W TP. H6 Chi Minh
Nudc ngoai
m Bac Ninh
32,514,794,390
Nam Dbinh

Hai Duang

mHung Yén

mDa Néng

m 53 tinh con lai

Vung mién DLET R

Ha Noi 27 nghin ty dong
TP. H®6 Chi Minh 20.3 nghin ty dong
Nuédc ngoai 4.1 nghin ty dong \
Bac Ninh 1.7 nghin ty dong
Powered by Bing
Nam Dlnh 775 tgl déng © GeoNames, Microsoft, TomTom
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THONG KE THEO KIEU SHOP ul Metric
|

Thi phan doanh thu theo ki€u shop Thi phan doanh thu shop thudng nira dau nam 2023 giam
1.2% so vdi cung ky ndm 2022. Tuy nhién téng doanh thu

shop thudng van tdng hon 10 nghin ty dong tuong duong
21%.

m Shop Mall

. Shop Mall tang 1.2% veé thi phan va 29% doanh thu thurc té
m Shop thudng

S0 vGi cing ky ndm 2022. Su dich chuyén 1&n Shop Mall 1a xu
hudng dé thdy dé tang uy tin va doanh thu trén san TMDT.

S6 shop thuong: 360,415
S6 shop mall: 32,081

Ki€u shop Tang truéng Nira dau nam 2023 Nira dau nam 2022
5 o 56.5 nghin ty (VND) 46.4 nghin ty (VND)

Shop thuong A +21% 73.9% 75 1%
o 20 nghin ty (VND) 15.4 nghin ty (VND)

Shop Mall A +29% 26.1% 24.9%

*Dit liéu thong ké bao gém 3 kénh bdn hang: Shopee, Lazada, Sendo.

PHAN TiCH CAC SAN TMDT NUA DAU NAM 2023 7



il Metric THONG KE THUONG HIEU |

T& dau nam 2023 dén nay da c6 96,686 thuong hiéu da ban dugc hang trén san TMBT.

Top 10 thuong hiéu cé doanh thu cao nhat Top 10 thueng hiéu c6 s6 san pham bén ra
nira dau 2023 cao nhat nira dau 2023
mapple mdeli
samsung focallure
la roche-posay baseus
H xiaomi ® banobagi
m fatz baby W xiaomi
®honda minochi
m lock&dock | la roche-posay
Wensure m lock&lock
mig m cocoon
W oppo mvaseline
10 thuong hiéu c6 doanh thu cao nhat chiém 10 thuong hiéu c6 san lugng cao nhat chiém
6.59% thi phan doanh thu toan thj truong 2.35% thi phan san lugng toan thj truong
TMBT trong nlra dau nam 2023. TMBT trong nira dau nam 2023.

*Théng ké trén cdc san Shopee, Lazada, Tiki, Sendo. Ty I€ trén biéu db so sdnh gitta cdc thuong hiéu top 10.

18 PHAN TiCH CAC SAN TMPT NU'A AU 2023



| THONG KE NHA BAN

Danh sach cac shop c6 doanh thu cao nhét, cac shop c6 s6 san phdm ban ra cao nhat trong Quy 11/2023 trén 4 san

Shopee, Lazada, Tiki, Sendo va th&r hang cac shop so v&i Quy 1/2023.

Top 10 shop c6 doanh thu cao nh

Tiki Trading

Apple Flagship Store

Apple Flagship Store

Unilever Viét Nam _ Health & Beauty
ShopDunk Official Store
Vinamilk-Gidc Mo Sita Viét

La Roche-Posay Chinh Hang

L'Oreal Paris Official Store
SAMSUNG OFFICIAL STORE

Gian Hang Ensure Chinh Hang

PHAN TiCH CAC SAN TMDT NU'A DPAU NAM 2023
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Top 10 shop c6 sb san pham ban cao nh

SHIN CASE - OP LUNG - MO HINH

Tin Phong Shop

OP LUNG IPHONE -SIEU TH| AWiFi

Aura Cosmetic

tongkhosi888

Dan Bikini

Unilever Viét Nam _ Health & Beauty
Lameila Official

Tiki Trading

Shop Gia Si - Ban Lé Gia Si
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il Metric

PHAN TiCH CHI TIET NGANH HANG
TIEM NANG TANG TRUONG QUY 111/2023

1. Nganh hang Nha clra - Bgisong 21
2. Nganh hang bién gia dung 31

3. Nganh hang Lam dep 37
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ul Metric CON G TANG TRUGNG CUA NGANH HANG TIEM NANG |

4 0/ *Doanh thu so v&i
+ O cungkynim 2022
Nha cilra - B&i séng lubn nam trong top nhitng nganh hang mang lai nhiéu doanh s6 nhat cho cac san

TMBT. V&i nhiéu nhom san phdm da dang va mdc dé mua lai cao, Nha clra - Boi séng dugc chuyén gia
danh gia tiép tuc la nganh hang tang trudng ca vé doanh thu va s6 lugng ban trong quy 111/2023.

*Ty lé tdng trudng tinh trén téng doanh thu cta nganh hang Nha clra - Bdi séng trén 5 san TMBT la Shopee,
Lazada, Tiki, Sendo, Tiktok Shop & nira dGu ndm 2023 so vdi nira ddu ndm 2022.

*Ty Ié tdng trudng khi khdng tinh doanh thu cda Tiktok Shop la 37% so vdi cing ky ndm 2022 do nidra dau
ndm 2022 san Tiktok Shop chua ra mat.

22 PHAN TiCH NGANH HANG TIEM NANG TANG TRUONG



I CON SO TONG QUAN VA TH] PHAN CAC SAN TMDT ul Metric

Thi phan doanh s6 cac TMPT DOANH SO SHOP CO LUQT BAN
nganh Nha cilra - D&i s6ng
10,800 20,100
m Shopee tfl dang
B Lazada
= Tiki SAN PHAM DA BAN TANG TRUGNG
& Sendo so v@i cung ky 2022

W Tiktok 1 49 triéu
san pham + 49%

5 500 Doanh sd nganh hang Nha ctra - D&i séng trén cac san TMPT nira dau nam 2023

2,000
1,500
1,000

500

01/2023 02/2023 03/2023 04/2023 05/2023 06/2023

(Ty dong)

m Shopee W Lazada m Tiki m Sendo m Tiktok shop

PHAN TiCH NGANH HANG TIEM NANG TANG TRUGONG 23



ul Metric

THONG KE NHOM HANG I

Doanh sé nhém hang nganh hang Nha ctlra - D&i séng cac san TMPT nira dau 2023

Noi that

Dung cu & Thiét bj tién ich
Dung cu nha bép

Dung cu cham séc nha clra
Trang tri nha clra

D6 dung phong ngu

Do dung ban an

ben

Ngoai troi & Lam vuon

Sap xép nha clra

Db dung phong tam

Chat khir mui lam thom nha
Nha clra - Ddi séng khac
Bao ho gia dinh

Do thd cing d6 phong thay

Cham séc nha clra

24

65% 33%
75% 22%
55% 43%
839 67%
- 500 1,000 1,500 2,000 2,500
m Shopee M Lazada m Tiki m Sendo Ty dong

PHAN TiCH NGANH HANG TIEM NANG TANG TRUONG



| ™H6NG ke vONG miEN il Metric

Thi phan doanh sé theo dia diém dat kho Sorias]
nganh hang Nha cira - D&i sdng 3958351 475.8
8% L NA: *
4% Ha No&i
4% )
TP Hd Chi Minh
mQubc Té
m Bic Ninh 3,183,182,922
H Hung Yén
W Con lai
vung mién Doanh thu
Ha Noi 10.7 nghin ty déng
TP. H6 Chi Minh 9.2 nghin ty dong
Quéc Té 2.1 nghin ty dong
Nam Dinh 291.3 ty dong k
Béc Ninh 200 ty dong

Powered by Bing
© GeoNames, Microsoft, TomTom

*D{ liéu thong ké bao gém 2 kénh bdn hang: Shopee, Sendo
PHAN TiCH NGANH HANG TIEM NANG TANG TRUGONG 25



1l Metric THONG KE KIEU SHOP I

Thi phan doanh sé theo phan loai shop

nganh Nha ctra - Doi séng SHOP MALL SHOP THUONG
16%
m Shop thudng 1 534 ty dong 8331 ty dong
m Shop Mall
S +55°/0 s0 Véi cling ky +33% SONAileUZy,

*Théng ké trén san Shopee, Lazada, Sendo.

p 5 shop c6 doanh thu cao nhat Noi ban S6 san ph Doanh sé San pham da ban

v [WEW Unilever - Cham séc Gia dinh 75 64.824.355.354 d 356.536

[REW Lock&Lock Official Store (Clra
hang chinh hang)

327 35.860.935.298 d 121.723

LocknLock

YouPin Mall 35.264.095.699 d 14.907

Unilever Cham Séc Gia binh Nang 86 32.735.121.100 d 135.227
Tam Cubc S6ng

el P&G Giat X3 Vai 82 25.391.428.100 d 133.534

©e6 0 0C
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| THONG KE THUONG HIEU ul Metric

Thir hang  Thir hang Top 10 thuong hiéu theo doanh sé

2023 2022 nganh hang Nha cira - P&i s6ng nira dau nam 2023

1A 3 lock&lock 102 6%
sA 4
5 A 20 L +243%
6 A 61 dekton +731%
7 A 100 Ty +1538%
8 A 47 hukan - | +426%
10 A 18 downy +88%

PHAN TiCH NGANH HANG TIEM NANG TANG TRUGONG 27



ul Metric THONG KE PHAN KHUC GIA & SAN PHAM NOI BAT I

Théng ké phan khuc gia va cac dong san pham ndi bat
trong nhém hang Noi that

<10K :

10-50K

Ghé van phong Sofa giuong gap

% / “!L"\

- 200 400

Q- ==
cxzD -
50-100K LA = g ;]
s EE
N
100-200K 82% 16 A s
B6 ban hoc
200-500K 77% 20%
\
i
H
500K-1M 71% 25% !
H
1
i
1-2M 70% 27% H
|
Sofa giuong gap 1
H
. _ - - - - - - |
i
1 i
! H
>5M 42% 58% - '
- 1
i
H
i
H
H
|
H
|
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mShopee m lazada m Tiki m Sendo Ban an com Ban trang diém
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I THONG KE PHAN KHUC GIA & SAN PHAM NOI BAT ul Metric

Théng ké phan khc gia va cac sdn pham néi bat i R
trong nhém hang Dung cu & Thiét bi tién ich
<10K  puried g

100-200K 56% 44%

200-500K 58% 42%

May rira xe
2-5M 70% 30%

!
i
i

- 100 200 300 400
Ty dong

PR R

mShopee mLlazada mSendo
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ul Metric

Théng ké phan khuc gia va cac san pham ndi bat trong
nhém hang Dung cu nha bép

<10K

10-50K

50-100K

100-200K

200-500K

500K-1M

1-2M

2-5M

>5M

30

82% 17% 1§
68% 30% 19

68% 29% 29
62% 34% 39
65% 30% 49
57% 39% 49
a
L
100 200

mShopee M Lazada m Tiki m Sendo

THONG KE PHAN KHUC GIA & SAN PHAM NOI BAT I

300
Ty dong

Chao Bép nudng dién

» . inges sz.s
omean weuses) T ol HETEL lingoas:

Eh Afa
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ul Metric
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DO..0000
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CON SO TONG QUAN VA THI PHAN CAC SAN TMBT I

il Metric
Thi phan doanh thu cac san TMPT DOANH SO SHOP CO LU'GT BAN
nganh bién gia dung
5,600 47,800
m shopee ty dong shop
H lazada
m tiki SAN PHAM DA BAN TANG TRUGNG
so v@i cung ky 2022
m sendo
m tiktok 1 8 trieu + 21 .1 %

san pham

Doanh thu nganh hang Dién gia dung nira dau nam 2023

1,200
1,000
800 e 321 !
600 269
400 657 652 8
200 500
5 -
9 Théng 1 Thang 2 Théng 3 Théng 4 Théng 5 Théng 6
) B shopee M lazada M tiki B sendo M tiktok
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I THONG KE NHOM HANG il Metric

Thi phan doanh thu cac nhém hang trong
nganh Pién gia dung

9.2%
16.9% B3 gia dung nha bép 3 nhém hang dem vé doanh thu cao nhat
Thiét bi dién gia dung nhé trong nganh hang bién gia dung trén cac
= Thiét bi dién gia dung Ion san TMDT nlra dau nam 2023.

® Cac nhém hang con lai

Thang ké nhém hang trong nganh Dién gia dung nira dau nam 2023

2,500

6,000
2,000 S
4,000
1,500
3,000
1,000
2,000
500 1,000
— bo giadungnha Thiétbjdiéngia Thiétbidiéngia Tivi&Phukién Mach dién & Phu Dién gia dung Thiét bj diéu Thiét bi cong Pin aQ
%D bép dung nhé dunglén ting khac khién tir xa nghiép S
io 2
S %
mmmmm shopee  WEEEEN |lazada  memsm tiki mmmmmm sendo  ~——®-—— San phidm d3 ban Z
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1l Metric

Thi phan doanh thu cac ving mién nganh
hang Dién gia dung

m Ha Noi

®TP. HO Chi Minh
Béc Ninh

m Nam Dinh

B QubCcTé
Hung Yén

m Dong Nai

m Hai Phong
Lao Cai

m Hai Duong

® 54 tinh con lai

*Théng ké trén san Shopee, Lazada, Sendo.

vVung mién Doanh s6
Ha Noi 2 nghin ty dong
TP. H6 Chi Minh 1 nghin ty déng
Bac Ninh 187.8 ty dong
Nam Dinh 92 ty dong
Quoc Té 61ty dong

34

Shop
thudng

Shop
Mall

THONG KE VUNG MIEN & KIEU SHOP I

Thi phan doanh thu theo ki€u shop
nganh hang bién gia dung

H Shop thudng

H Shop Mall
69.8%

*Théng ké trén san Shopee, Sendo.

Ntra dau N(ra dau

nam 2023 nam 2022

3,796 ty (D) 3,523 ty wwo)

+7%
69.8% 75.7%

+ 45% 1,642 ty VD) 1,131 ty wnp)
30.2% 24.3%
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I THONG KE PHAN KHUC GIA ull Metric

Thi phan doanh thu theo phan khuc gia
nganh hang bién gia dung

500.000d - 750.000d La 3 phan khuc gid dem vé doanh thu
1.000.0004 - 1.500.0004 cao nhat trong nganh hang bién gia dung
2.000.0004 - 3.500.0004 trén cac san TMBT nlra dau ndm 2023,

H Phan khc gia con lai

Thong ké phan khuc gia nganh hang Pién gia dung ntra dau nam 2023

700 3,000
600 2,500
500 2,000
400
1,500
300
269 1,000
100 500
3
«0
<
. Q.
.‘%0 né
© £
5 5
= @ shopee MEEEEE |azada e tiki EEEEEE sendo San phdm da ban z
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il Metric THONG KE THUONG HIEU & SAN PHAM BAN CHAY I

Top 10 thuwong hiéu c6 doanh sé cao nhat nganh Pién gia dung

200 177
150
101 98

100 % 84 76 70 70 68
®
8 -
E‘ samsung xiaomi ecovacs philips bear lock&lock Ig dreame sunhouse sharp

Cac dong san pham ban chay trong phan Cac dong sdn pham ban chay trong phan
khuc gia 2,000,000d - 3,500,000d

R R

MAY CHIEU MINI K950 PRO
WO HDML S Bhetoom

.
Quat lao dong N&i chién khong dau May chiéu mini Robot hat bui
treo that lung
pries unle - g
MAGEAM STAMAT: MI AIR PURIFIER & SERIES

UNIE- VBS s

..... =y

May huat bui Quat cay Ban la hoi nudéc May lam stra hat May loc khong khi May gidt mini
cam tay cam tay
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ul Metric

38

3,500
3,000
2,500
2,000
1,500
1,000

500

(Ty dong)

Thi phan doanh thu cac san TMPT
nganh hang Lam dep

m shopee
M lazada
m tiki

m sendo

m tiktok

CON SO TONG QUAN VA THI PHAN CAC SAN TMBT I

DOANH SO SHOP CO LUQT BAN
16,500 106,500
ty dong shop
SAN PHAM DA BAN TANG TRUGNG

so v@i cung ky 2022

144 triéu + 61 %

san pham

Doanh thu nganh hang Lam dep nira dau nam 2023

401 BN
314
1,838
1,384
Thang 1 Thang 2

H shopee

YE]
697
496
341
1,970 1,752
Thang 3 Thang 4 Thang 5 Théng 6

M lazada W tiki B sendo M tiktok

PHAN TiCH NGANH HANG TIEM NANG TANG TRUONG



I THONG KE NHOM HANG

5,000
4,500
4,000
3,500
3,000
2,500
2,000
1,500
1,000

(Ty dong)

Thi phan doanh thu cac nhém hang
trong nganh Lam dep

® Nhém hang con lai

Thang ké nhém hang trong nganh Lam dep

I I I = l I . . | —=

Chdm séc  Trang diém Dung culam Cham séc Tdm & chdm Chdmséc  Nudchoa Chdmséccad Chdmséc — Lam dep

da mat dep tay chan & soc cothé téc nhan nam gigi khac
méng
s shopee  mmmmmm lazada — messsm tiki  mmmssm sendo S6 s&n phdm ban

PHAN TiCH NGANH HANG TIEM NANG TANG TRUGONG

ul Metric

Cham séc da mat La 4 nhém hang dem vé doanh thu cao
Trang diém nhét trong nganh hang Lam dep trén cac
M Dyng cy 1am dep san TMBT nifa dau nam 2023.
B Nuéc hoa

B6 san
phdm lam
dep

85

30

5

20

)

2

ham

éu san p|

(Tri
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il Metric THONG KE VUNG MIEN & KIEU SHOP I

Thi phan doanh thu theo vung mién Thi phan doanh thu theo ki€u shop
nganh hang Lam dep nganh hang Lam dep
TP. H6 Chi Minh
y Ha Noi
y QuébcTé
mBic Ninh
® Thanh Héa m Shop thuong
m Binh Duong m Shop Mall
m Dong Nai 61.7%
mDa Nang R
Théi Nguyén
m Quang Ninh
B 54 tinh con lai
*Thong ké trén san Shopee, Lazada, Sendo. *Thong ké trén san Shopee, Sendo.
trudng nam 2023 nam 2022
TP. H6 Chi Minh 4.5 nghin ty dong
> 2 Y
Ha Noi 4.3 nghin ty dong tS:L?g +1205 7,799ty wno) 6,952 ty o)
né 61.7% 68.1%
Québc Té 606.6 ty dong
Béc Ninh 361.5 ty dong Shop +48% 4,857 ty (D) 3,260 ty wnp)
Mall
8 31.9%
Thanh Héa 153.5 ty dong k2t °
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THONG KE PHAN KHUC GIA
Thi phan doanh thu theo phan khitc gia
nganh hang Lam dep

100.0004 - 150.0004 La 4 phan khtc gid dem vé doanh thu

150.000d - 200.000d cao nhat trong nganh hang Lam dep trén

¥ 200.0004 - 350.000d L. ) . .
cac san TMDT nira dau nam 2023.

H350.0004 - 500.000d

B Phan khic gia con lai

3000 Thong ké phan khuc gia nganh hang Lam dep

2,500
2,000
1,500
1,000

500

(Ty dong)

mmmmm shopee ~ WM |azada ~ wesssw tiki  mmmmmm sendo S6 san pham ban
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ul Metric
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ul Metric THONG KE THU'ONG HIEU & SAN PHAM NOI BAT |

. Top 10 thuong hiéu c6 doanh s cao nhat nganh Lam dep

00 322
205
200 136 133
I . . . . . ) i

0
S laroche-posay I'oreal paris anessa cocoon focallure innisfree paula's choice maybelline new simple
2 york
Cac dong sadn pham ban chay trong phan Cac dong san pham ban chay trong phan
khuc gia 100,000d - 150,000d khuc gia 200,000d - 350,000d
» ®WBBIA wam /T - ’
I - ﬂg
Nudc tay trang Son kem ly Kem chéng néng
Waet - @SR, S i~ Y .MO i CHAM.RE O
“g’m}.;k‘ HOA 2 TANG 1 . 7ﬂ
A
L&n kher mui Bong tay trang Nudc hoa Kem du&ng &m Ph&n nudc cushion
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BAO THI TRUONG
DT QUY 11172023

bdo téng quan Quy 111/2023 44
cac dong san pham ban chay 45

nganh hang tiém nang tang trudng trong Quy 111/2023)
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il Metric DU BAO TONG QUAN THI TRUONG TMBT QUY 111/2023 I

Tang trudng cla thi truwdng TMPT Quy 11/2023 so v&i Quy 11/2022

@ hars
Doanh s (VND) San pham da ban San pham co lugt ban Shop ¢ lugt ban
38.799.004.422.386d 401.170.439 10.578.431 342.075
A 21% A7 23% A% My 18%
so vdi clng ky s0 vai clng ky S0 vdi cung ky so vdi clng ky
So vdi Tat ca 1 ndm trude So v6i Tat ca 1 nam trudc So vdi Tat ca 1 nam trude So voi Tat ca 1 nam trudc
31.895.991.149.501d 325.785.225 10.432.546 418.105

= Téng doanh thu va san lugng toan thi trudng TMDT Quy 11/2023 déu tang trudng trung binh 22% so vdi ciing
ky nam 2022, tuy nhién sé lugng shop c6 lugt ban giam manh 18%.

= Piéu nay cho thdy cac nha ban nhé 1é va khéng chuyén nghiép sé& dan rat khéi thi trudng, Igi nhuan sé do vé

nhirng nha ban thuc su chuyén nghiép va cé dau tu cho viéc ban hang trén san TMBT.

= Doanh thu Quy 112023 clia téng 4 san Shopee, Lazada, Tiki, Sendo 1a 38.8 nghin ty déng, du bao vdi ty 1é tang
trudng trung binh 22% thi doanh thu Quy 111/2023 sé dat hon 47.4 nghin ty déng v&i 490 triéu don vi san
pham dugc ban ra chua ké doanh thu trén san Tiktok Shop.

*S6 ligu tdng trudng Quy 11/2023 so vdi cung ky ndm 2022 tinh trén cdc san Shopee, Lazada, Tiki, Sendo, do Tiktok Shop khong c6 s6 liéu dau 2022.
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I DU BAO DONG SAN PHAM BAN CHAY TREN SAN TMBT QUY 11172023

il Metric

Cac dong san pham tiém nang trending nganh hang bién thoai & Phu kién Quy 111/2023 trén san TMDT

Quat deo ¢ khéng canh

iPhone 14 c4dc dong

06 bao gom:

3 kep

1 khién
1 chén cao cap
1 tii dung

N

Dong ho thong minh cho
hoc sinh livestream c6 den

Gia dg dién thoai

DY BAO THI TRUONG TMBT QUY I11/ 2023

Tram sac théng minh dung
lugng 16n

welcome
LT SHIN GASE

——

[ TS
r'\d

bo yoret!

Op lung, dan man hinh cho
iPhone

Baseus
w

1228 ol

UL

B0 cap - sac nhanh cho

dién thoai
(REMAX)
Magnetic Wireless Power Bank
Py PD 22.5W

10000mAh

Sac du phong khéong day
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ul Metric DU BAO DONG SAN PHAM BAN CHAY TREN SAN TMBT QUY 111/2023 I

Cac dong sadn pham tiém nang trending nganh hang Thé thao & Du lich Quy 111/2023 trén san TMDT

|[KUNO SPORT
U7 ey
VOT 6U CONG THU TOAN DIEN

CARBON SIEU NHE

Giay thé thao chuyén dung Vali khung nhém chéng Vo't cau long B dd tap gym
(giay chay, da bong, bong ré, V& chdng trom
caulong...)

Kinh boi panorama 360°
* Gécnhin siéu rjng
Kémbit tai
* Chéng mé hoi nutc

T

-
'ﬁv | A\_) ’

D6 cho boi 16i Dung cu tap thé duc Ban ghé da ngoai Can cau ca
(kinh boi, mi boi, phao (day nhdy, dung cu tap
bai, bd d6 bai...) tay, tap bung, ...)

|
i

|

[ ’
\
7

‘ﬂ‘\
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KET LUAN

T6ng doanh thu 4 san TMDT (Shopee, Lazada, Tiki, Sendo) 6 thang dau nam 2023 ting
22.5% so vai cling ky 2022 (thdi diém nay ndm ngoai, Tiktok shop chua hoat déng). Néu tinh
ca doanh thu Tiktok Shop, con sé nay Ién t&i 46% - murc tang trudng an tugng, dac biét
trong giai doan kinh té toan cau van day bién dong.

Shopee ti€p tuc la san TMBT diing dau vé doanh thu vdi thi phan gan nhu khéng thay déi,
chiém 63%. Su bat ngd 1&n nhat trong quy Il so vai quy 1/2023 chinh la thd tu cda Tiktok
Shop. V@i doanh thu hon 16.000 ty dong, nén tang nay da nhanh chéng chiém I3y thi phan
clia cac san TMDBT con lai va thay thé Lazada & vi tri thir2.

Trén ca 5 san TMBT, Lam dep van la nganh mang lai doanh thu nhiéu nhat véi han 16.000 ty
dong, bo xa cac nganh hang phia sau la Thai trang nir va Nha clra doi séng. Thong ké theo
ting san, Lam dep didng dau doanh thu trén ca Shopee, Lazada, Tiktok Shop. Trong khi dé.
Dién thoai - Mdy tinh bang dem dén nhiéu doanh thu nhat trén Tiki.

So vdi quy 1172022, quy 11/2023 tiép tuc ching ki€n su sut gidm manh so lugng nha ban khi
mUrc gidm da dat 18%, tuong duong 76.030 nha ban dirng hoat déng trén san. C6 nhiéu yé’u
td dnh hudng dén viéc rat khdi nén tang TMDT nhu su bién ddng cda thi truang, nén kinh té
con gap nhiéu kho khan,.. Tuy nhién, diéu nay cling cho thay cac doanh nghiép can chuan
bi chién lugc kinh doanh ré rang va san sang Ung bién véi moi kich ban co thé xay ra.

Dv béo véi mirc tang trudng trung binh 22%, doanh thu quy 111/2023 s& dat trén 47.4 nghin
ty dong (chua bao gbm Tiktok Shop). Mot s6 nganh hang/ san phadm tiém ndng nha ban c6
thé& chd y dén nhu Sac du phong khong day, déng hé théng minh cho hoc sinh,...

Metric
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il Metric

Gidi thiéu

Nén tdng phan tich dir liéu E-commerce dua trén cdng nghé Big
Data, giup doanh nghiép thau hiéu thj trudng, dua ra cac quyét
dinh thau déo trong dau tu, san xuat va kinh doanh tai Viét Nam.

Hé théng phéan tich dir liéu cla Metric dugc cap nhat lién tuc,
khoéng giGi han vé s6 nganh hang hay dong san pham trén toan
san Thuong mai Dién td trong nudc (Shopee, Tiki, Lazada, Sendo,
Tiktok Shop...) va qudc té (Taobao, Tmall, 1688).

B&o cdo cac san Thuong mai Bién t& [a mot trong nhirng nd luc
clia Metric, hé trg doanh nghiép md khoéa cac phuong thirc, chién
lugc kinh doanh théng thai hon dua trén phan tich nhirng bién
dong du nhé nhat cla kénh ban, khach hang muc tiéu, dy doan
Xu hudng va co hoi.

Tinh nang tiéu biéu

) Tocdo <*® . || e
al i .6 Lich str ban Bién dong gia
2 .
P @9 Theodsi Tim kiém san
e VD ElaligE W&y ddithd .6 ph&m trending
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VE METRIC I

KHO DU LIEU BIG DATA LON NHAT
VG100 CHINH XAC TO1 95%

¢ 6 S

350 Trigu 300 1y 1000+

Dt liéu san Mtic gia, Thuang hiéu, Nha
pham dugc cap San lugng ban & Co quan
At m3ines
(INELE TS 728 Hiép hai dau nganh

vé TMDT da va
dang str dung
KHO DU LIEU KHO DU’ LIEU
DUY NHAT DUY NHAT
k] o
phu 99% 3 nam
cac nén tang TMBT Viét lich str s6 liéu san
Nam & Trung Quéc TMBT Viét Nam



I GIATRI & LO1 iCH il Metric

R&D San pham méi Chién lugc Kinh doanh & Pau tu

Gia tri: Nguodn cung cap danh sach
san phdm mdi, ban chay kém déi tha,
va muc gia tirng niém yét.

Loi ich: H6 trg R&D san phdm kip
thai, toi uu gid nhap/san xuat (khi
biét lich st niém yét gid).

Chién lwgc Marketing

Gia tri: Nguon dir liéu, danh sach chi
tiét cac san phdm ban chay, san
pham chu luc da thanh céng cla
thuong hiéu & nha ban.

Loi ich: H6 trg kham phé, hoc dugc
chién lugc Marketing thanh cong, that
bai cGia sdn phdm/nhan hang.

Gia tri: Nguon dir liéu chi tiét
dung lugng & xu hudng thi
truong.

Loi ich: Ra quyét dinh dau tu
dua trén thuc té thi trudng va
nguon luc Doanh nghiép.

To6i wu Sales (van hanh)

Gia tri: Nguon cung cap bao cédo
thi trudng, mdc gia sdn pham thj
truong chap nhan, dai tha, thi
phan,...

Loi ich: Bdo cdo & ra quyét dinh
diéu chinh van hanh theo thuc té
thi truong, déi tha.
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ul Metric

Metric Insights la chudi bai viét vé nhirng cau chuyén kinh
doanh trén TMBT thanh cong va tich cuc tir chinh khach
hang /d6i tac ma chdng t6i c6 co hdi dugc déng hanh.

M®i cau chuyén s& mang dén cho doanh nghiép nhimg
bai hoc /géc nhin khac nhau trong cach ti€p can va xay
dung chién lugc kinh doanh hiéu qua dua vao s6 liéu thj
trudong khach quan

Trong cac bai viét thudc chudi Insights nay, tén nhan vat
va thuong hiéu da dugc thay déi dé dam bao danh tinh va
cac bi mat kinh doanh cda cac don vi lién quan.

Cac bai viét dugc cap nhat hang tuan tai dia chi:
metric.vn/insights/
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https://metric.vn/insights/

I P01 TAC & KHACH HANG ul Metric

pOI TAC

s /ZYVEcoM  VNLIFE VNPAY
BocongThuong [ Shopee @ Lazada TIKI.VN

*Cdc d6i tdc c6 thé khéng c6 chirc ndng hop tdc cung dng dir liéu.

TIN TUGNG BG1 HANG NGHIN THU'ONG HIEU VA NHA BAN HANG PAU

samsune P & & Panasonic 7 méuions
JSHISEIDO GSK AMORE PACIFIC ®ignify BlueStones ~dign quang TiKi
klairs guardian @ unicharm pingge #angaroo coway elmich deli
@ LG VINA Cosmetics G SOHACO ®nPoint hﬁl_{_@i vuaném. Fahasa.c®m

DHC BAEMIN Ahamove JUNO E_ ) CANIFA TOKY®LIFE

LOCK&LOCK
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1l Metric

CONG TY CO PHAN KHOA HOC DU LIEU
@ metric.vn Q 033 -806-2221

Quét dé khém phd gidi
phdp théng minh hon
info@metric.vn Q Tang 7 s6 180A Tran Duy Hung, Trung Hoa, Cau Gidy, Ha Noi. cho doanh nghiép TMBT
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